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CQNG HOA XA Ugr cHU NGHIA VrET NAM
Dg tap - Tr5 do - H3nh phric

HdNoi,"ffiots

c-9 hieu quA c6c vdn b6n chi dao,
Chinh phu; nhi6u t6 chric, ca nhdn k
c6c quy dinh cria ph6p luft vA kinh
mpnh; vai trd cria c6c hiQp hQi du lich

Nhim tdns culng hiOu lgc qu6n rf nhd nu6c, tao bu6c chuy6n bi6n m6i,g:f fF" n^a"i ."o ,ir" canh trunr, vd ss ona, oiSi ;d;"*J"jria du richVi6t Nam, Thri tu6ng Chinh phri chi thi: 
v s'6 v

dnh kinh t6 mfii 4qr, dong
h6a - xd h6i cfia dAt nudc.



2. Cht tich Uy ban nhAn dAn cdc tinh, thanh ph6 truc thu6c Trung ucrng
rd so6t c6ng t6c quan ly t4i cd.c khu, di6m du rich, tdng cudng tr6ch nhiQm
quin lf nhd nu6c todn di€n tr6n dia bdn, thuc h6o gd
kh6 khdn, vudng mic tr6n tinh thAn dAy manh trdr tu
ky cuong, vdn minh lich su; tap trung chi dao thu -ot ,6nhi€m vU trgng tAm sau dAy:

a) Tdng cudng qu6n Iy gid ch

- circ t6 chric, c6 nhan kinh doanh dfch vu,- b6n hdng tai c6c khu du
lich, di6m du lich, di6m dring chAn tr6n c6c tuy6n du lich thuc hi6n ni6m
y6t gi6 c6ng khai vd b6n dfng gi6 ni6m y6t;

- Cilc doanh nghiQp lir hdnh.thuc hi6n dung chuong trinh du lich theo
hqp dong de ky tct, bao dam ch6t luong dich vr,r. 

"xri 
ry rcip thdi theo dring

quy dinh cua. ph6p 1u4t mqi hdnh vi vi ph?m, k6 ci viQC tam dung kinh
doanh ho[c dO nghi rirt gidy ph6p;

- Ra so6t, tdng cu ng ki6m tra va xri lf triQt d6 tinh tr4ng taxi vd
c6c phuong tiQn vdn tAi kh6ch du lich kh6c kinh doanh kh6ng ph6p hoflc
t 1 ^ tr .i*9n* 9ung gi0y ph6p, kh6ng. niOm y6t gi6 vd theo gi6 dd
ni6m yot; xu iy nghiOm c6c t6 chric, c6 nhan t d6 cht taxi
vd c6c phuong tiQn vdn tii kh6ch du lfch kh6c ki g ph6p tr6n
dia bdn;

- c\c Ban quin lf, chri c6c khu, diom du lich phai c6ng khai s6 dicn
tho?i vd tQ phQn chirc ning c6 tr6ch nhiQm truc 24/24 gio eC ti$p nhAn vii.,giai quyOt.kip thdi nhftng phan 6nh, you cAu, ki6n nghi cua kh vir
c6c vAn d6 ph6t sinh; I p,s6 theo d6i th6ng k6 cdc su vi6c d nit
kinh nghi6m vd b6o c6o co quan chric n6ng ki6m tra khi dugc

- c6c co quan chric ndng vd chri tich Uy ban nhan dan cAp huyOn, cAp
xd t6ng cudng ki6m tra, thanh tra vd xu ly c6c t6 chftc, c6 nhAn c6 hdnh vi
vi pham; chiu tr6ch nhi6m truc ti6p n€u dd tinh trang vi pham xAy ra tr6n
dia bdn, gAy bric xirc cho kh6ch du lich.

b) 86o dam trat tu, an ninh, an todn, ring xu vdn minh v6i khdch
du lich:

- co quan chirc ni g vd uy ban nhan dan c6p huyQn, c6p x6 thuc
hiOn d6ng b0 

"c6c 
giAi ph6p bAo dAm an ninh, an tod.n cho kh6ch du lich;

tdng cudrng kicm tra, ph6t hiQn, ngdn chdn vd xu ly ki6n quytit c6c d6i tugng
deo b6m, gay phi6n hd cho kh6ch du lich, cic d6i tuong c6 hdnh vi n6m d6t,
dd l6n tdu, xe, gdy mdt an todn cho kh6ch;
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- T6 chirc rd 
, bi6

hqp b6o dAm an
ti6p c6n c6c khu td'c, Phn

lu'. 
ng ti€u cuc, g6y phi€r ;? ;[l

bric xric cho ngudi ddn vd khdch du lich; gay

- Uy ban nhAn d6n
dudng, b6o d6m th6ne
kinh doanh dich vU l6n-

- Uy ban nhdn d6n
ring xri van minh, tdn tir ing phong trdro nguoi dan

ngudi ddn ld m6t hu6ng < h6t dQng phong trdo "M5i
c6.c khu, ditim 

{u lcn "O 
AO.rg khrlch du lich

d6n, h5 trg kh6ch du lich, Uao ?am trQ.t tu, vdnngudi khuyt5t tft, tr6 em vd ngudi c6 tr6 em di cirng;

vd c6 biQn ph6p hd tro pl
xin, gay pnie., ia 

"rro 
kh6ch du lich. 

trpng gi6 danh ngudi 6n

c) 86o dim v€ sinh, m6i trudng, ve sinh an todn thuc phAm:

- C6c co sd kinh doanh dfch vg dn u6ng thgc
Ao dAm ,re sirrtittu
eu co sd kinh doanh

ry, bAo d6mv€,i,l,,""YJrlil#il1*:;li ,,ltil:ffi,"f,:
duong yd. lai ctia ditim kinh doanh; tdng cucrng ki6m tra, gidmsdt vd ki6nquy€t xri ly cric hdnh vi vi pham; 

' e - ----^D

c 
\<hu, di€m du lich, c6c di6m dirng ch6.n, cd.c tram

6 b6o dAm v€ sinh, m6i
v6 sinh, thu gom, xtr ly

- Uy ban nhan dal c6p 6uv9"r, 
96p xe tuy6n truydn v4n dQng nh6n dantham gia phong qd9 chur g tay ct. thifn m6i trudng tai noi c6ng c6ng, bdibi6n; git gin v6 sinh chu.rg; d-6u tranh, ,a-gij."irlh vi vi pham quy dinh vdv6 sinh, mdi trudng;



- T6 chric ki6m tra"thudng xuy6n h6 th6ng r6c th6i,
ch6t thdi tai c6c khu, di6m au'iicrr.- Tdng .,r*[ ra, xu Iy
nghiOm c6c co so kinh doanh dich vu Ou ncfr, c lich, c6c
diOm dung chan, tr1m.*,u,rg 

ld9"g thgc hi6n dung cdc quy dinh v6 v6 sinh,
m6i trudng vi c6c td chric, c6 nhdn c6 hdnh vi ldm -at ug-rinh, gay o 

"rric-m6i truong,

3. B0 Vdn h6a, Th6 thao vd Du lich:

6m tra d6n ddc vi6c thuc hiQn c6c nhi6m vu dugc
Chinh phri giao tai cdc nghi quy5t, chi thi; tham muu
giai ph6p th6o gd kh6 khdn t[ng sirc c?nh tranh du lich;

ng b6 du lich trdn tinh thAn huy dQng
i du lfch vd c6c doanh nghiOp du lich;

gdn v6i
ci trdn
ndng ca
tham m
cao tinh chuyOn nghi6p trong hopt dQng du lfch;

- KhAn truong trinh Thri tu6ng chinh phri dA 6n thanh lep eul Hd tro
ph6t tri6n du lfch;

- Ting cudng. gu6n li di tich, gin vi6c b6o t6n ph6t huy gi6 tri di sin
vdn h6a v6i phdt tri6n du lich;

- TiOp tuc dd xu6t chinh sSch tpo thufn lqi thu hrit kh6ch qu6c tri cl6n Vi6t
Nam, trong d6 c6 vi6c mo r6ng di6n c6c qu6c gia dcrr phucmg *i6r, thithgc;

- Tao <li6u ki6n d€ ph6t huy vai trd vd tr6ch nhiOm cria Hi€p hQi Du lich
lich trong vi6c bio vQ quydn loi cira

oanh nghiQp, c?nh
cirng ph6t tri Qe 16
co ch6, chinh tri6n

du lich;

- T[ng cudng c6ng tdc thanh tra,. ki6m tra, xt lf vi pham; chi dao, t6
chric c6c dodn c6ng.t6c li6n ngdnh ki6m tra, gr6m s6t hoat d6ng du lich tai
c6c dia phuong, nhat ld vdo thdi di6m te 49i, ngay t6 t6i, trran! cao'di6m,
tAp trung tat citc nhd ga, b6n cang, khu, di6m au ricn t6p irung 

"aorrg 
kh6ch

du lich.

4.B0 C6ng an:

- DAy.menkr tri6n khai vi6c don gi6n hoa circ thtr tuc cdp thi thuc, md
r0ng vi6c cdp thi thuc tai cua f.frA"',ra J6m tri6n khai cAp thi thuc di6n tri;



- T6 chric b6i du6ng ki5n thric giao ti6p, ring xu v6i kh6ch du lich chonhAn vi6n xuAt nhap c6nh, c6nh s6t gi-ao th6;;.
5. 80 Giao th6ng vdn tAi:

- cht tri, ph6i ho 
quan khAn
hucrng, da
tr6n co sd

';
- Chi dao ' tuyne. 

ligh vp phuc vu kh6ch du lich, bio dAman tod.n cho ng , d4c uioi ra tai ;;;;a"s ffi;ffi#,
nu"*tflSl!,tooo* 

c6ng tiic quan lf hoat dOng kinh doanh taxi tai c6c cdng

- chi dao T6ng c6ng ty Hdng kh6ng viQt Nam , "?"h'ng hdng kh6ngvi6t Nam tdng cudng thair gl" q"a.rg b6 d-u h.ch vd c6c chucyng trinh du lich.
6' B0 Tdi chinh: Ed xu6t rtr.*6t_,quy 

.{inrr vd mirc lQ phi thi thuc phuhgp nhim khuy6n khich kh'crrdu lfch d6n vi6t Nam.
7' B0 Qu6c,phdng: chi d?o pq fu l-enh Fo ggi Bi6n phdng ti6p tuc thuchiQn c6c biQn ph6p taolhupn t.oi ,ra th,i ;"";;"*nao canh cho t t a.r, du rich.

n quan kh6c cdn cri chric ndng, nhi6m vu cria minh
0 Vdn h6a, Thii thao vd Du-lich, l,fri Oi" 6 ;;;ai thuc hi6n c6 hiQu quA cac nfriem ,r,.r, giai ph6p

9. T6 chric thuc hi6n:

a) 86 tru6rng, Thir
Chinh phtr, Chu tich quan thuQc

Trung uong c6 tr6ch nhii ,,ttt. thuQc

thgc hi6n Chi thi ndy; dinl em tra viQc
thr,rc hiin Cfri tf4 grii 86 . g ndm b6o c6o tinh hinh
r"6i quv atid; hep, bao c6o Thri tu6ng chfnh ph.i, 

ith tru6c ngev 20 thing

. b) Ban chi dao nhd nu6c ui.Di rich phdn c6ng thdnh vi6n dinh ki, diki6m tra tinh hinh thyc hign chi thf ndy tai cdcdia phuong;

T6 qu6c ViQt Nam , c6c doAn th6 nhAn d6.n, c6.cng cud,ng 
"9lg titc gi6ms6t vi6c thlrc-hi6n Chi thf,chric, cri nh6n c6 nhtng vi6c ldm'toq pn6 ph6n,

Ph?m;



d) gO tlucmg B6 Vdn h6a, Th6 thao vh Du lich c6 tr6ch nhi€m theo d6i,
4A +A ,.rl
d6n d6c, kiOm tra vi6c thpc hi6n Chi thi ndy, hdng ndm t6 chirc so k6t tinh
hinh thgc hiQn, b6o c6o Thri tu6ng Chinh phu./.

Noi nhQn:
- Ban Bi thu Trung uong Ding;
- Thri tuong, c6c Ph6 Thri tuong Chfnh phri;
- C6c BQ, co quan ngang 86, co quan thu6c Chinh phri;
- I{DND, UBND cic tinh, thanh phd tuc thuQc Trung uong;
- Vdn phong Trung usng DAng;
- Vin phdng TOng Bf thu;
- Vdn phdng Chri tich nu6c;
- V[n phdng Qu6c hQi;
- Uy ban Trung uong M[t trin Td qudc ViQt Nam;
- Co quan Trung uong cta c6c tlodn thii;

Nguy6n Tin Dflng- VPCP: BTCN, c6c PCN, Trq l! TTg, TGD COngTTDT,
c6c Vp: KTTH, KTN, QHQT, NC, TKBT, C6ng b6o;

- Luu: VT, KGVX (3b).u l%

THU TTIONG
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